
Timeline for Complaints to the Presbytery of Port Phillip West. 
 
 

1. Complainant sends a complaint in writing to the Chairperson of Presbytery   
or the Secretary of Presbytery who will forward it to the chairperson  
immediately.  
 

2. Chairperson of Presbytery receives a complaint.       Day 1 
The chairperson will seek to resolve the matter within 14 days.      
 

3. If this is not possible for the chairperson of Presbytery to resolve the matter,  Day 14 - 21 
then they will refer the complaint to the chairperson of the Presbytery  
Complaints Committee (hereafter known as the chairperson).  
This should take no longer than 7 days.  
 

      4.  Once a complaint is received by the Chairperson, they will within 7 days:  Day 21 - 28 
- inform the respondent of the complaint, initially in person or by telephone,  
followed by a letter giving details of the complaint or appeal and if necessary,  
request a response from them to the complaint if necessary.  
- arrange a pastoral strategy 
- appoint an investigator/s 
 

4. The complaint will be investigated according to the Presbytery Complaints  Day 28 - 58 
Investigation Guide.  This may take up to a month depending on the complexity  
of the complaint, availability of investigators etc. The Respondent and any other  
persons involved will have a chance to respond either in person or in writing  
during the investigation.   
 

5. The chairperson will notify the complainant and the respondent after one  Day 58 - 60 
month if the investigation is going to be extended and will keep them informed  
every two weeks thereafter.  
 

6. Once the investigation is complete the PCC will meet to make a determination  Day 60 - 90 
as to the validity of the complaint.  This meeting must be within two weeks of  
receiving the investigation report. This determination will be discussed with all  
parties before moving on to discussions about an Agreed Outcome or other  
outcome.   

 
5.  Agreeing on an outcome may take one or more meetings between the   Day 112 

committee and both the respondent and complainant.  This should be  
completed within four weeks.  

 
 
Please note that this timeline is an approximate as there may be extenuating  
circumstances or extensions of time requested with each situation.  


